
Provider Alert

Redesigned Healthfirst Quality App —
Available Now

The redesigned Quality App is here! The improved tool helps you quickly identify areas 
of opportunity in the Healthfirst Quality Incentive Program (HQIP) and offers more 
insight into your performance trends. 

To see how the Quality App can help you track your quality metrics in a better way,  
view this one-minute video.

Use the Quality App to understand your current performance goals and potential 
earnings, view downloadable care gap reports, and compare your performance to 
similar providers in your area.

New features include:

  Measure Opportunities — provides details on all measures, including current earnings/
performance, targets for earnings, tips on how to achieve each measure, and number 
of gaps remaining for your panel.

  Care Opportunities — offers customized care opportunities and the ability to 
download lists to help you close care gaps for members for the current HQIP year. 

  Announcements and Resources — includes information about refreshed data, helpful 
HQIP-related documents, and other quality-improvement resources.

How do I access the Quality App?

Providers with access to the Quality App can log in today at HFproviderportal.org. 

Providers without access to the Quality App should contact their Account Manager or 
their Clinical Quality Manager to request access. 

If you have any questions, please contact your Network Account Manager, or call 
Provider Services at 1-888-801-1660, Monday to Friday, 8:30am–5:30pm.
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