
Provider Alert

Healthfirst Connection Plan  
(HMO D-SNP) Announcement

Starting Jan. 1, 2024, Healthfirst will begin covering members in Healthfirst Connection Plan 
(HMO D-SNP), our newest Medicare Advantage Dual-Eligible Special Needs Plan.

This plan participates in New York State's Integrated Benefits for Dual-Eligible Enrollees  
(IB-Dual) Program. It allows for default enrollment in the Connection Plan when existing 
mainstream New York Medicaid Managed Care plan (MMC)—or Personal Wellness Plan (PWP)—
members become Medicare eligible.

What makes this plan different?

  �Healthfirst MMC—or PWP members who become Medicare-eligible and have their Medicare 
in place 90 days before their effective date—will be seamlessly enrolled in the Connection 
Plan for their Medicare coverage.

  �Connection Plan members will be enrolled simultaneously in Medicare and Medicaid  
through Healthfirst.

We expect first-year membership to be small (approximately 3,000 members maximum), since 
most MMC and PWP members do not have all parts of Medicare so far in advance of their 
effective date.

How will the IB-Dual program work at Healthfirst?

Healthfirst will be responsible for coordination of benefits and there is no need to bill separately 
for cost-sharing. Claims will be processed as follows:

1.	 All claims will be processed against the member’s Medicare benefits first. 

2.	 Once the Medicare benefits and cost-sharing have been applied, the claim will be processed 
against the Medicaid benefits. 

3.	 Providers will receive two Explanations of Payment (EOP) for each claim, one showing the 
Medicare claim detail and one showing the Medicaid claim detail.
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Member ID Cards

All IB-Dual program members will have a Healthfirst Connection Plan Member ID card. 

CMS:    H3359-038

Member: JANE Q. SAMPLE

Visit MyHFNY.org to find a doctor, view your benefits, and more!

Connection Plan (HMO D-SNP)

Health Plan (80840)

PCP $0 Copay
Specialist $0 Copay
ER $0 Copay
Urgent Care $0 Copay

H3359_GEN22_05 0812-21_C

Coverage provided by Healthfirst Health Plan, Inc. 

Member Services:  1-888-260-1010 (TTY: 1-888-542-3821)
Nurse Help Line:  1-855-687-7333 (TTY: 711)
Teladoc:  1-800-835-2362
Dental:  1-800-508-2047
Vision:  1-800-753-3311
Website:  healthfirst.org/medicare

Pharmacy
Help Desk:  1-866-693-4620
Claims:   CVS Caremark
  P.O. Box 52066
  Phoenix, AZ 85072-2066

Medical
Eligibility: 1-888-801-1660
Prior Authorization: 1-888-394-4327
Electronic Claims: Payer ID 80141
Paper Claims:  Healthfirst Claims Dept. 
  P.O. Box 958438
  Lake Mary, FL 32795-8438

For Members

For Providers

This card does not guarantee coverage. If an emergency exists, go to the 
nearest Emergency Room or dial 911.

HFNY22

RxBIN  004336   RxPCN  MEDDADV   RxGrp   Rx1110
Provider Name:  Dr. John Doe
Provider Phone: 1-212-123-4567

CIN: XXXXXX

The Member ID card will contain both the Healthfirst Member ID and the Client Identification 
Number (CIN). 

Provider Portal

To check a member's eligibility status, please log in to HFproviderportal.org and click  
Eligibility Search.

How will authorizations be handled?

All authorization requests should be submitted using the Healthfirst Member ID.

EXCEPTION: Authorization requests for Medicaid-only or PWP-only services such as  
Personal Care Assistant (PCA), Medical Social Services, Crisis Intervention Services, etc., must be 
requested using the member’s CIN.

How will payments be made?

All claims must be submitted using the Healthfirst Member ID.

  �Services that are covered under both Medicare and Medicaid will be paid based on the 
Medicare fee schedule. 

•  Medicare pays first (primary payer). 

•  �Medicare cost-sharing (deductible, copays, or coinsurance) will be paid under the 
Medicaid plan, in accordance with New York State regulatory requirements.

  �Services that are covered under Medicaid or PWP only will be paid based on the  
Medicaid fee schedule.

How will prescription drug coverage be handled?

Prescription drug coverage is provided by Medicare Part D through Healthfirst Connection Plan.
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