
 

Annual Wellness Visit vs Problem Oriented Visit 

HFproviders.org Page 1 of 3 

Documentation and Coding 

NOVEMBER 2025 

Distinguishing Between Annual 
Wellness Visits, Initial Preventive Physical 
Examinations, and Problem Oriented Visit  
At Healthfirst, we are committed to helping providers accurately document and code their patients’ health 
records. This tip sheet is intended to assist providers and coding staff with the documentation and ICD-10-CM 
selection, on services submitted to Healthfirst – specifically for distinguishing between Annual Wellness 
Visits (AWV), Initial Preventive Physical Examinations (IPPE), and Problem Oriented Visit. It provides 
information from industry sources about proper coding practice. However, this document does not represent or 
guarantee that Healthfirst will cover and/or pay for the services outlined. Coverage decisions are based on the 
terms of the applicable evidence of coverage and the provider’s participation agreement. This includes the 
determination of any amount that Healthfirst or the member owes the provider. 

Annual Wellness Visit or a Preventive Visit is for promoting health and wellness of the patient, while a 
Problem-Oriented Visit is for addressing an acute or a chronic medical problem. 
 

Code Description Acronym Benefit Limits Timeframe 

G0402 Initial preventive physical 
examination; face-to-face visit, 
services limited to new 
beneficiary during the first 12 
months of Medicare enrollment 

Initial Preventive 
Physical 
Examination 
(IPPE) 

Once per lifetime  Withing the first 12 months 
of enrolment 

G0438 Annual wellness visit; includes a 
personalized prevention plan of 
service (PPS), initial visit 

Initial Annual 
Wellness Visit 
(AWV) 

Once per lifetime  12 months after Initial 
Preventive Physical 
Examination (IPPE) 

G0439 Annual wellness visit, includes a 
personalized prevention plan of 
service (PPS), subsequent visit 

Subsequent 
Annual Wellness 
Visit (AWV) 

Annually Every year after an initial 
Annual Wellness Visit 
(AWV) 
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Documentation Requirements for IPPE and AWV 

Similarities: 

Required for IPPE and AWV 

• Review medical, family, and social history 
• Review medical, family, and social history 
• Review current medication and supplements 
• BP, Height, Weight, BMI 
• Screen for risk of depression and other mood disorders 
• Review functional ability and level of safety 
• Review hearing impairment 
• Provide preventive screening schedule 
• Address risk factors as identified 
• End of life planning 

 
Differences: 

  

IPPE Requirements Only AWV Requirements Only 

• Screening EKG (optional) 
• Visual Acuity Screening 
• ICD-10 Diagnosis code: 

o Z00.00 Encounter for general adult 
medical examination 

 

• Review Health Risk Assessment 
• List of Care Team (providers/suppliers) 
• Assess cognitive function 
• ICD-10 Diagnosis code: 

o Z00.00 Encounter for general adult medical 
examination 

o Z00.01 Encounter for general adult medical 
examination with abnormal findings 

o Use additional code(s) to identify abnormal 
findings 

o Use additional code(s) for chronic conditions 
reviewed 

o Advanced care planning (ACP) time should be 
documented: 

o 99497 First 30 mins 
o 99498 Each additional 30 mins 
o Use modifier 33 to waive copays and deductibles 
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Billing Tips 
• Do not bill G0438 or G0439 withing 12 months of a previous G0402 (IPPE) billing for same patient. 

Medicare denies claims due to indication that patient has reached the benefit maximum for the time period. 
• Reporting an AWV and a significant, separately identifiable, medically necessary evaluation 

and management (E/M) service, is acceptable. Use additional problem-oriented E/M Codes (99202-99295, 
99211-99215) with modifier 25. 
o Modifier 25 should not be added to the AWV, or other wellness codes provided on the same day, 

including vaccines. 
• Medicare telehealth services include HCPCS codes G0438 and G0439. 
• Medicare does not cover Routine Physical Exams. 
• For Risk Adjustment purposes, the encounter must be performed and documented by an approved provider.  

References 
• Medicare Wellness Visits 
• ICD-10-CM Official Coding Guidelines   
• Annual Wellness Visit Coverage 
• Medicare Preventive Services 
• Acceptable Physician Specialty Types for 2025 Payment Year 

Questions? 
Contact us at #Risk_Adjustments_and_clinical_Documentation@healthfirst.org. 

For additional documentation and coding guidance, please visit the coding section on HFproviders.org 

Coverage is provided by Healthfirst Health Plan, Inc., Healthfirst PHSP, Inc., and/or Healthfirst Insurance Company, Inc. (together, “Healthfirst”). 
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/preventive-services/medicare-wellness-visits.html
https://www.cms.gov/files/document/fy-2025-icd-10-cm-coding-guidelines.pdf
https://www.medicare.gov/coverage/yearly-wellness-visits
https://www.cms.gov/Medicare/Prevention/PrevntionGenInfo/medicare-preventive-services/MPS-QuickReferenceChart-1.html?utm_campaign=coschedule&utm_source=facebook_page&utm_medium=Medical%20Billing%20Academy#AWV
https://www.csscoperations.com/internet/csscw3_files.nsf/F2/Acceptable%20Physician%20Specialty%20Types%20PY%202025.pdf/$FILE/Acceptable%20Physician%20Specialty%20Types%20PY%202025.pdf
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