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How to use the Healthfirst Cares powered by Welldoc® App 
SMART Visit Report®

The SMART Visit Report (SVR) is a comprehensive 10-page report that consolidates patient-generated 
data to show patterns and trends over time. The first page of the SVR is an overview focused and 
designed to be a summary of key patient health data. For more details, you can navigate to the logbook 
section in the full report.

There are two possible views of the SVR based on how patients track their information. One for patients 
managing their blood glucose (BGM), and another for patients using a continuous glucose monitor 
(CGM). Sections 2 and 3 show an example of the CGM view in the report.

Section 1: Cardiometabolic Medications
If a patient is tracking their medications in the Healthfirst Cares App, their medication list will show here.

Section 2: Glucose Summary

• Ensure the accuracy of meds and dosages
• Assess if changes to meds, dosing, or timing are needed
• Encourage updates in the Healthfirst Cares App if needed

90-Day Blood Glucose Summary (BGM)

• Review frequency and timing of BGM, checking for adequacy
• Note average BGM and projected A1C. How does this correlate to their actual A1C?
• Note the number of low and high BGMs (if necessary, check the patient’s logbook for any notes that may add 

context to these readings)

How is the Diabetes Plan Working?

• Check trend graph to see how the patient’s blood glucose is trending over time (overall improving or  
needs assistance)

Are there Time of Day Concerns?

• Check the time of day graph to see when the blood glucose is staying in target and where there are excursions
 o    If there are low BGM readings, be sure to address those first then resolve the high BGMs

90-Day Glucose Summary (CGM)

• Review time in range for each of the past three months. Typically, the goal is 70% of time in range
• Note the time below and above range in the past month

Section 3: Glucose Overview

• Check the trend graph to see how the patient’s BGM is trending over time to determine if the patient is improving 
overall or needs assistance

How is the Diabetes Plan Working? (BGM)

30-Day Summary - Ambulatory Glucose Profile (CGM)
• Check the trend graph to see how the patient’s CGM is trending during the day from 12am–12am 
• Is there a time of day that is of concern?
• If there are low CGM readings, be sure to address those first, then resolve the high blood glucose readings



Section 4: Are there Time of Day Concerns? (BGM)

• Check the time of day graph from 12am—12am to see when the BGM is staying in target and where there   
are excursions            
       o    If there are low BGM readings, be sure to address those first then resolve the high BGM readings

Section 5: The Healthfirst Cares App Clinical Summary
• The clinical summary provides an overview of the patient’s vital health information via connected devices, labs, 

and pharmacy data

Section 6: Self-Management Behavior Summary

The “Self-Behavior” column shows the patient-generated data. The “Plan” column provides suggestions around how 
the patient can optimize the app’s capabilities.

• Note the percentage of blood glucose entries in real time
 o    Encourage the patient to enter in real time as often as possible to benefit from the 
                     contextualized feedback
• Review the percentage of blood glucose entries that include a note and the type of note entered
              o    It may be helpful to see the patient’s logbook to see notes affiliated with a particular blood glucose
• Review to see if the patient is entering carbohydrates and activity
• Explore the patient’s interest in healthy eating, carb counting, and exercise
              o    If interested, point the patient to available resources within the Healthfirst Cares App

Section 7: 30-Day Blood Pressure Log

• Review how often the patient is measuring their blood pressure
• Encourage the patient to enter BPM in real time, as often as possible, to benefit from the   

contextualized feedback
• Note the median BPM
• If necessary, review the logbook for a record of each reading and notes recorded
• Explore the patient’s interest in healthy eating, carb counting, and exercise 

       o    If interested, point the patient to available blood pressure resources within the Healthfirst Cares App,                
       including videos and articles to support BPM

Healthfirst Cares powered by Healthfirst Cares® App (“Healthfirst Cares”) is a Software as a Medical Device (SaMD) intended to be used 
by healthcare providers (HCPs) and their patients–aged 18 years and older–who have type 1 or type 2 diabetes. Healthfirst Cares is 
intended to assist patients in managing their diabetes with guidance from their providers. Healthfirst Cares has two versions–Healthfirst 
Cares Diabetes OTC and Healthfirst Cares Diabetes Rx. The privacy and security of your personal information is very important to us. We 
protect it in accordance with the Health Insurance Portability and Accountability Act.

Coverage is provided by Healthfirst Health Plan, Inc., Healthfirst PHSP, Inc., and/or Healthfirst Insurance Company, Inc.    
(together, “Healthfirst”).

Section 8: Self-Management Education

See if a patient is accessing the Healthfirst Cares App education curriculum. The check marks show if a patient has 
completed a full course.
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