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How might Trauma present in Adolescents?

Many Traumatized youth live in fight-flight-freeze response/ 
“survival mode”.

Ingrained behavioral reactions are often aimed at survival and 
self-protection, but can come off as 
hostile/defiant/”manipulative”.

May be prone to see others as threatening or menacing, despite 
their true intentions.

Because they live in “survival mode,” trauma survivors often lack 
higher order executive functioning skills.”
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Why a Trauma Informed Approach?

� It is a holistic approach that allows you to see the individual as a whole person.

� It considers the impact of trauma on the individual’s sense of self, sense of others 
and their beliefs about the world, including how they interact with/or use of 
systems. 

� Some young people with unresolved trauma can be triggered and activated at a 
later time, when they encounter something or someone who may remind them of 
the traumatic event.

� Takes into account staff’s past experiences and how it can factor into the overall 
interaction.
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Approaches in Working with Traumatized Youth

� Understand that all young people, especially those with a  trauma 
history should be able to exercise a sense of agency, control, safety 
and trust.

� A healing environment is created when the staff is committed to 
making youth feel cared about.
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How might Trauma present in Adolescents?

Patients with complex trauma histories may often:

� Present as hostile or angry

� seem to be demanding or “manipulative”

� Seem confused or as if they have poor memories

� Miss appointments, use crisis scheduling or walk-in hours

� Be reactive to providers’ questions or instructions
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Use of Strengths and Resiliency 

� Acknowledge they are the experts on themselves

� Identification of their strengths around their decision making  to come in to 
discuss sexual and reproductive health

� Allowing for autonomy and self determination when providing next steps
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How To Gain Buy In?

� Integrating the use of invitational language even after consent has 
been obtained.

� Meet the young person where they are at.

� Disarm yourselves by being transparent and reflective.

� Listen to understand, don’t just hear them.

� Acknowledging and validating how they feel.
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Case Study

Barbara is a 16y/o Latinx cisgender female in the 11th grade.  Barbara is currently in a relationship with 

a 17y/o male in the 12th grade.  She lives with her mother and 2 younger siblings.  She has a history of 

adversity, exposure to gender-based violence (father perpetrated against mother) and sexual abuse 

(perpetrated against her by paternal uncle).  She is new to the AHC and comes as a walk-in for STI 

testing, Pregnancy Testing, and Birth Control.  When she arrives she is informed there is a wait to be 

seen as a walk-in.  Barbara is pressed for time because she came afterschool and expressed concern she 

will not be home in time and her mother may get angry if she arrives late.  She becomes agitated and 

rolls her eyes.  Barbara is registered and sent to the waiting area, where she is triaged and is quickly 

called to meet with the provider.  Barbara gets called in by the medical provider for her visit and she 

stomps into the providers office with an attitude.
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Case Study Questions

� What may be going on for Barbara?

� How might you use the key principles of TIC to 

guide you in how you/the medical provider approach 

Barbara?
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