
Medicaid &  
Child Health 

Plus

Medicare  
Part D

AbsoluteCare  
FIDA Leaf Plans

1-877-433-7643 1-855-344-0930 1-855-675-7630 1-855-582-2022 

1-855-465-0027 1-855-344-0930 1-877-779-2959 1-855-582-2022 

1-800-378-5697 1-800-378-5697 1-800-378-5697 1-800-378-5697

1-866-814-5506 1-866-814-5506 1-866-814-5506 1-866-814-5506 

CVS/Caremark* Prescriber  
Contact Information
For current Healthfirst formularies and other  
prescription benefit information, please visit  
www.healthfirst.org/providers/provider-resources

*CVS/Caremark provides Healthfirst with pharmacy benefit management services, including all prescription drug–related Prior Authorizations and Appeals.

Prior Authorization/
Coverage 

Determinations

Appeals

Mail Order Pharmacy

Specialty Pharmacy  
(For prescribing or 
requesting a Prior 
Authorization for  
a specialty drug)
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